
Getting Started: 

Please enter your User ID & password on us.jetpcb.com to view your Member Page.  
If you are not a JetPCB member, you may apply one by clicking Register Now!  

 

 

Once you log in, you may reach any page on the site by clicking Member Home Page button. You 
may also click Online Customer Service button to contact our sales team for any PCB-related 
inquiries. 

 

 

 

 

 



Introduction to Member Page 

 Payment: You may refer to this page where specific notifications are given on any unpaid 
balance. If you wish to pay by credit card, you may also enter the site here to complete your 
transaction. 

 Please Choose Your Service: Click New Order/Quote Inquiry/Repeat Order/Promo Order buttons 
to get your service. 

 

 

 PCB Order Status: an order status message displays on each of your items upon your order 
completion. If you ordered multiple items, you may have separate tracking information for each item; 
you may be able to enter your Part No. and Date of Order to view your order details. 

 Layout Order Status: an order status message displays on each of your items upon your order 
completion. If you ordered multiple items, you may have separate tracking information for each item; 
you may be able to enter your Part No. and Date of Order to view your order details. 

 

 

 

 

 



 

 Member Info: For your convenience, you are free to edit your personal information through here. 
 Customer Rules: You may refer here for any transaction terms and conditions, including 

payment/shipping/engineering…etc. This is to remind us (or for our reference only) of any specific 
requests you may have. By doing so, we can avoid any problems that might arise. 
However, note that such function is mainly used for general inquiries and will ONLY take effect upon 
reviewed and approved by our sales team. IIff  aa  ssppeecciiffiicc  rreeqquueesstt  iiss  aapppplliieedd  ttoo  aann  iinnddiivviidduuaall  oorr  aa  
sseeppaarraattee  oorrddeerr,,  yyoouu  aarree  rreessppoonnssiibbllee  ttoo  mmaakkee  aa  nnoottee  oonn  tthhee  rreemmaarrkk  ccoolluummnn  ffoorr  tthhaatt  ppaarrttiiccuullaarr  oorrddeerr  aatt  
tthhee  ttiimmee  yyoouu  ppllaaccee  yyoouurr  oorrddeerr.  

 

 

---The End--- 

  

 


